
Announcement for International Protection 
Applicants and Status Holders 

25.06.2020

If you are an international protection applicant or status holder, you can now book an online 
appointment at e-randevu.goc.gov.tr. for the following transactions:

 

 Updating your personal data

 Updating your address/contact information

 Requesting travel permit

 Requesting marriage authorization certificate

 Merging files / adding dependent due to marriage, referral, kinship, legal decisions and
other needs 

 Splitting files due to divorce, correction of mistakes, and legal decisions 

 Counseling needs – if the information provided by 157 YİMER Call Center is not 
sufficient for you.

 In case of any changes other than those mentioned above 

 Withdrawal of your international protection application

 Renewal of the identification card

 

Only  a  certain  number  of  people  can  be  processed  at  PDMM  each  day.  Booking  an
appointment  helps  to  ensure  that  the  process  at  the  Provincial  Directorate  of  Migration
Management (PDMM) goes fast for you and your family. Save yourself time by booking an
appointment beforehand and show-up at PDMM on the day and time of your appointment.

Please keep in mind that booking an appointment is free of charge and no one can ask you for
payment to book an appointment. If you face any problem, call YIMER call center at 157. 

 

Important: Please take note of the appointment code or keep your confirmation SMS. You 
will be asked to show this code for your interview. 
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